


Welcome to Browne

Our People

Our Promise

For more than 70 years, Browne has designed  and distributed kitchenware 
products for professional and home use. As one of the founders in the 
kitchenware industry in Canada, Browne has built a reputation as a 
trustworthy and value-added distributor in the consumer and foodservice 
industries. 

Our product selection has changed throughout the years, but one thing that 
has always stayed true is our commitment to innovation in design, quality and 
value.  

At the heart of our success are the people who work for Browne. We are a 
diverse group with a wide range of skills and knowledge, all connected by 
the same purpose: to make innovative, high quality products that enhance the 
users’ experience. 

We believe in the power of food to connect people. Through cooking, 
entertaining and sharing, we bring brands to market that elevate these 
connections and improve the quality of life for everyone. 

In both our foodservice and retail divisions, our team of global experts are 
driven to find solutions for our partners, clients, suppliers and employees.   
We understand that our success is rooted in everyone’s success.

Our brands will bring joy and ease of use to the cooking experience.
•  We are dedicated to excellence in all that we create
•  We produce products of the highest quality that are built to serve
•  We foster innovation in design that elevates users’ experience
•  We customize design, sourcing and manufacturing to create value 

and exceed clients’ expectations 

Our 
Operations
In-house design, marketing, 
operations and sales team servicing 
dealers/retailers/distributors across 
North and South America, Europe, 
Middle East and Asia.

Large Network of manufacturers with 
superior sourcing capabilities.

Locations in Toronto, Canada; Ewing, 
USA; Provence, France; Hong Kong; 
Shenzhen, PRC.

60+ Team members including 
warehouse space located in Toronto, 
Canada and Memphis, USA.

Our Brands

CREATING
CONNECTIONS  

THROUGH COOKING, 
ENTERTAINING 
AND SHARING

PRO

An industry leader since 1949, the Browne smallware and glassware collection is engineered 
to respond to the demanding needs of commercial kitchens. This collection includes our 
proprietary and partner brands.

FOODSERVICE

Proud to design, manufacture, distribute and partner with these premium 
brands, known for their exceptional quality, reliability and innovation.

RETAIL

iAssist® is a sophisticated service robot that provides a 
variety of technology advancements in an ever-changing 
world of service.  

iHost®, the greeting robot. With powerful voice function 
and large HD screen offers a fun, interactive experience.

COOKWARE,  
TABLE TOP,  

BUFFET,  UTENSILS, 
GADGETS, 

BAKEWARE,
CLEANUP, 

SERVICE ROBOT



Looking ahead

Dennis Poon, seasoned kitchenware industry 
professional, takes the helm of Browne & Co. 
With the added-value of vertical integration 
& supply chain optimization, Browne offers a 
unique competitive advantage & enhanced global 
strategic vision.

Revolutionary brand Duncan Kitchen 
Grips added to company’s portfolio 
and distribution expanded in both 
foodservice & retail markets.

IHA Innovation Award
ESI President Club

Celebrated our  
70 years anniversary.

We will continue our mission to provide the very 
best in design, functionality, quality & value.

With 70 over years of excellence in the foodservice industry, we are proud to be the choice of chefs and 
foodservice professionals. As part of our commitment to customer service we are driven to maintain a 95%+ 
consistent fill rate, ensuring you get what you need, when you need it. Browne’s dedicated team of foodservice 
professionals from customer service, account management design and marketing are always available to support 
your sales team and training needs. Your partner in success since 1949, here are a few snapshots from our 
foodservice history!

Our Story

1949

1988

1995

1998

2022

2004

2006

2005

2013

2017

2019

2012

Thermalloy® Professional 
Cookware y became the 
choice of professional chefs 
for its durability, performance 
& value.

O. Browne & Company & O. Browne 
Distributing Company registered. Acting 
as a general trading company, the 
company was successful in distributing 
a wide range of products including tires, 
camping & kitchenware.

2nd generation cousins took over the family business, 
renaming it Browne & Co., with two divisions that 
focused on creating & sourcing quality products for 
the foodservice & consumer markets. 

Cuisipro launched with the mission of 
designing innovative, quality products 
that bring joy, pleasure and inspiration to 
the consumer market.

Browne launched 
newest products 
iAssist and iHost, 
service robots.

Harold Leonard Company (HALCO) 
acquired and renamed Browne-Halco, 
beginning further expansion into the 
US market.

Berard, fine quality wood 
products made in France 
since 1892, added to 
the Browne & Co. family.  
Browne Europe established.

Cuisipro flagship online store was 
launched with Tmall a leading cross-
border e-commerce platform. 2015



Our Product Development
Our team of in-house product designers, 
marketing professionals, customer service and 
sales specialists bring inspiration to life.

Our constant research and prototyping leads 
us to new ideas and techniques. Every season 
we introduce new designs and line extensions, 
thus enriching our brand collections and 
portfolio.

Our consistency and relentless pursuit of 
innovation and creativity make Browne a 
leader in the kitchenware industry.

Taking advantage of our vast network of 
international manufacturers we find the best 
partners to meet all quality, budget and time-
line requirements for your project.  
We manage every detail of production and 
shipping, providing the perfect solution for 
your kitchenware needs. 

Come Visit Us
Every year Browne showcases our brands at tradeshows around 
the world.  This is where professionals come to discover Browne 
in a true setting in order to experience the many brands with 
which we partner.

Foodservice USA
ABC Conference
ACF National Convention
Catersource Conference & 
Tradeshow

ESI Sell-A-Rama
Excell Conference
NACUFS Show
NAFED Conference
NAFEM Show
NISSCO Conference
NRA Show
PRIDE Conference
SEFA Conference
XYZ Conference

Foodservice Canada
Flanagan Foodshow
Gordon Food Service Show
RED Conference
Restaurants Canada Show

Retail USA
Atlanta Gift Market
Dallas Market Centre
LA Mart

Las Vegas Market
Mid-States Distributor Show
Worldwide Distributor Show

Foodservice (International)
Gulf Host, Dubai UAE
Host Milan, Italy

Foodservice (International)
Gulf Host, Dubai UAE
Host Milan, Italy

Retail (International)
Ambiente, Germany
Maison et Objet, France



Like Follow Watch
@browneconnections
@browne&co
@cuisipro
@veritablecanada

@brownefs 
@cuisipro
@emilehenrycanada
@globalcutlerycanada
@debuyercanada
@browneretail
@berardfranceofficial
@veritablecanada

browne fs
cuisiproKitchen

Canada
Foodservice & Retail 
8133 Warden Avenue, Suite 500 
Markham, Ontario 
L6G 1B3 Canada

Phone: (905) 475-6104 
Toll Free: (866) 475-6104 
Fax: (905) 475-5843 
cs@browneco.com

France
Les Hauts de Serres 
26190 Saint-Laurent-en-Royans 
France

Phone: + 33 (0) 4 75 47 70 48 
Fax: + 33 (0) 4 75 47 79 62 
cs@browneco.com

USA
Foodservice & Retail 
Browne USA Inc. 
540 North Ave, Suite 1 
PMB 1034 
Union, NJ, 07083

Toll Free: (866)-475-6104 
Fax: (905) 475-5843 
cs@browneco.com

Asia
Room 01, 21/F Prosper 
Commercial Bldg.,  
9 Yin Chong St. Kowloon, 
Hong Kong

Phone: 139 2713 8615 
Tel / Fax 0766-2911660 
cs@browneco.com

We are Browne
DESIGN THAT ATTRACTS. 
FUNCTION THAT REWARDS . 
QUALITY THAT ENDURES.


